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Microsoft Certifications

Role-based

Technical skills
required to
perform a job

(Apps & Infra)

I Azure Solutions Architect”

Azure DevOps
Engineer
Expert

Associate I Azure Administrator”

I Azure Developer*

Engineer

I Azure Security I

‘ Azure

(Data & Al)

Azure Data Scientist

Azure Al Engineer

Azure Data Engineer

Data Analyst**

Azure Database
Administrator**

A~ Modern
a—a Workplace

Microsoft 365 Enterprise
Administrator

Microsoft 365 Modern
Desktop Administrator

Microsoft 365 Teamwork
Administrator

Microsoft 365 Messaging
Administrator

Microsoft 365 Security
Administrator

Microsoft 365 Teams
Administrator

A Business Applications

Power Apps + Dynamics 365 Solution Architect*

Dynamics 365: Finance and Operations Apps Solution Architect*

Dynamics 365 Sales Dynamics 365 Customer
Functional Consultant Service Functional Consultant

Dynamics 365 Marketing Dynamics 365 Field Service
Functional Consultant Functional Consultant

Dynamics 365 Finance Functional Consultant

Dynamics 365 Supply Chain Management, Manufacturing
Functional Consultant

Dynamics 365 Supply Chain Management Functional Consultant
Power Apps + Dynamics 365 Developer

Dynamics 365: Finance and Operations Apps Developer*

Fundamentals I Azure Fundamentals

Foundational
understanding
of technology

Microsoft 365
Fundamentals

Dynamics 365

I Power Platform
Fundamentals*

Fundamentals

*exam in beta
**peta exams coming soon
~exam refresh coming soon

Specialty

Deep technical skills
managing industry solutions

I ‘ Azure for SAP

Workloads

I . Azure loT Developer*
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Apps and Infrastructure
training and certifications



Azure certifications

*exam in beta
**beta exam coming soon
~Nexam refresh coming soon

Role-based -
Technical skills required . AppS & Infra $ Data & Al Sp@Clalty

. Deep technical skills managing
to perform a job industry solutions

I Azure Solutions Architect”
‘ Azure for SAP Workloads

A D Engi
I zure DevOps Engineer I‘ Azure loT Developer*

Expert

Azure Data Scientist

Associate I Azure Administrator”

I Azure Developer* Azure Al Engineer
I Azure Security Engineer Azure Data Engineer
Data Analyst**

Azure Database Administrator**

Fundamentals I Azure Fundamentals

Foundational understanding
of technology
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Azure Apps and Infrastructure certifications

Fundamentals

Microsoft Certified:
Azure Fundamentals
(Optional)

Role-based
Associate Expert
. Microsoft Certified:
Azure Administrator Associate
OR Microsoft Certified:

Azure DevOps Engineer Expert

Microsoft Certified:
Azure Developer Associate

Microsoft Certified:

"<+ Azure Security Engineer Associate

Diagram Key
LAC U NN ] Optional Path

= Required Path

* Exam in beta

Microsoft Certified:
Azure Solutions Architect Expert

------------------------------------------------

Specialty

Microsoft Certified:
Azure for SAP Workloads
Specialty*

Microsoft Certified:
Azure loT Developer
Specialty*



Learning path for Azure Fundamentals

Skills required for certification Exams Certification

AZ-900: Microsoft Azure
Fundamentals

Cloud concepts Core Azure services
. ) Online courses and instructor-led Microsoft Certified:
“-) training available to support learning Azure Fundamentals
Start here

Security, privacy, Azure pricing

compliance, and trust and support



Course details for Azure Fundamentals

2 Instructor-led training courses

Exam titles ‘ Course title / training titles ‘ Course ID Course duration

Microsoft Azure Fundamentals AZ-900T00 2 Days
Microsoft Azure Fundamentals

EXAM AZ-900
Microsoft Azure Fundamentals AZ-900T01 1 Day




Learning path for Azure Administrator Associate

Skills required for certification Exams Certification

Azure subscriptions Storage solutions )
& resources AZ-103: Microsoft Azure

Administrator

. ® Online courses and instructor-led Microsoft Certified:
-‘-) training available to support learning Azure Administrator Associate
Start here

Virtual machines Virtual networks Identity management



Course details for Azure Administrator Associate

1 Instructor-led training course

Exam titles ‘ Course title / training titles Course ID Course duration

Microsoft Azure Administrator

EXAM AZ-103 Microsoft Azure Administrator AZ-103T00 4 Days




Learning path for Azure Developer Associate

Skills required for certification Exams Certification

Azure Infrastructure as a Monitor, troubleshoot, AZ-204: Developi
Service compute solutions  Azure storage and optimize solutions A ~=ont Lteveiolpling)
olutions for
Microsoft Azure*
. ® Online courses and instructor-led Microsoft Certified:
“_) training available to support learning Azure Developer Associate

Start here | | |

Azure Platform as a Azure security Azure services and
Service compute solutions third-party services

* Exam in beta



Course details for Azure Developer Associate

6 Instructor-led training courses

Exam titles Course title / training titles* ‘ Course ID Course duration
. . Develop Azure Infrastructure as a Service compute solutions AZ-203T01 1 Day
Developing Solutions
for Microsoft Azure Develop Azure Platform as a Service compute solutions AZ-203T02 1 Day
EXAM AZ-204
Develop for Azure Storage AZ-203T703 1 Day
Implement Azure Security AZ-203T04 1 Day
Monitor, troubleshoot and optimize Azure solutions AZ-203T05 1 Day
Connect to and consume Azure and third-party services AZ-203T06 1 Day




Learning path for Azure Security Engineer Associate

Skills required for certification Exams Certification

Identity and access Security operations

AZ-500: Microsoft Azure
Security Technologies

. ® > Online courses and instructor-led Microsoft Certified:
Aw training available to support learning Azure Security Engineer Associate
Start here

Platform protection Data and applications



Course details for Azure Security Engineer Associate

1 Instructor-led training course

Exam titles ‘ Course title / training titles ‘ Course ID Course duration

Microsoft Azure Security Technologies

EXAM AZ-500 Microsoft Azure Security Technologies AZ-500T00 5 Days




Learning path for Azure DevOps Engineer Expert

One certification required Skills and knowledge verified Exam Certification
Application
infrastructure
Dependency Continuous
management feedback AZ-400: Microsoft Azure
DevOps Solutions
Microsoft Certified:
Azure Administrator Associate
. ® Online courses and instructor-led Microsoft Certified:
-‘-) U OR ——— training available to support learning Azure DevOps Engineer Expert
. Microsoft Certified:
Start here Azure Developer Associate
DevOps Continuous
strategy integration
Continuous
deli
DevOps elivery Key

development process .
LGN ) Opt|ona| Path

Required Path




Course details for Azure DevOps Engineer Expert

7 Instructor-led training courses

Exam titles Course title / training titles ‘ Course ID ‘ Course duration
. Implementing DevOps Development Processes AZ-400T01 1 Day
Microsoft Azure
DevOps Solutions Implementing Continuous Integration AZ-400T702 1 Day
EXAM AZ-400 . . .
Implementing Continuous Delivery AZ-400T03 1 Day
Implementing Dependency Management AZ-400T04 1 Day
Implementing Application Infrastructure AZ-400T05 1 Day
Implementing Continuous Feedback AZ-400T06 1 Day
Designing a DevOps Strategy AZ-400T707 1 Day




Learning path for Azure Solutions Architect Expert

Skills required for certification Exams Certification

Authentication and

Workloads secure data solutions
and security

AZ-300: Microsoft

Configure Deploy Solutions for the Azure Architect
infrastructure apps cloud and Azure Technologies
‘ storage
. o Online courses and instructor-led Microsoft Certified:
-‘-) training available to support learning Azure Solutions Architect Expert
Start here
anlgesr(;tcity.t Businesisactggtinuity Infr?sttructure AZ-301: Microsoft
urity rategy strategy ;
Workload Data Deployment, gzl;irgenArchnect
requirements platform solution migration,

and integration

*Must pass AZ-300 + AZ-301
> to achieve certification




Course details for Azure Solutions Architect Expert

9 Instructor-led training courses aligned to the two exams

Exam titles Course title / training titles ‘ Course ID ‘ Course duration
. . Deploying and Configuring Infrastructure AZ-300T01 1 Day
Microsoft Azure Solutions
Architect — Technologies Implementing Workloads and Security AZ-300T02 1 Day
EXAM AZ-300
Understanding Cloud Architect Technology Solutions AZ-300T03 1 Day
Creating and Deploying Apps AZ-300T04 1 Day
Developing for the Cloud AZ-300T06 1 Day
. . Designing for Identity and Security AZ-301T01 1 Day
Microsoft Azure Solutions
Architect — Design Designing a Data Platform Solution AZ-301T702 1 Day
EXAM AZ-301
Designing for Deployment, Migration, and Integration AZ-301T03 1 Day
Designing an Infrastructure Strategy AZ-301T704 1 Day




Learning path for Azure for SAP Workloads Specialty

Skills required for certification Exams Certification
Migrate SAP Build and Deploy :
Workloads to Azure SAP AZ-120: Planning and
Azure Workloads Administering Microsoft

Azure for SAP Workloads

. Online courses and instructor-led Microsoft Certified:
‘.‘_) training available to support learning Azure for SAP Workloads
Specialty
Start here
Design an Azure Validate Azure Operationalize Azure
Solution to Support Infrastructure for SAP SAP Architecture

SAP Workloads Workloads



Course details for Azure for SAP Workloads Specialty

1 Instructor-led training course

Exam titles ‘ Course title / training titles ‘ Course ID ‘ Course duration

Planning and Administering Microsoft
Azure for SAP Workloads Planning and Administering Microsoft Azure for SAP Workloads AZ-120T700 4 Days

EXAM AZ-120




Learning path for Azure loT Developer Specialty

Skills required for certification Exams Certification
Implement the IOT Monitor, troubleshoot,
Solution Infrastructure Implement Edge and optimize |OT solutions E\VAPRIVEYifd(eelis

Azure loT Developer*

. ® Online courses and instructor-led Microsoft Certified:
“_) training available to support learning Azure loT Developer Specialty

Start here | | |

Provision and Manage Process and Manage  Implement Security
Devices Data

* Exam in beta



Course details for Azure loT Developer Specialty

1 Instructor-led training course

Exam titles ‘ Course title / training titles ‘ Course ID ‘ Course duration

Microsoft Azure loT Developer*

EXAM AZ-220 Microsoft Azure loT Developer AZ-220T700 4 Days

* Exam in beta



Available practice tests

All Microsoft official practice tests include detailed answers and references, study and timed certification modes and

an instant score report

Microsoft Certified:
Azure Administrator Associate

Practice test available for Exam AZ-103

Microsoft Certified:
Azure Developer Associate

Practice test available for Exam AZ-203

Microsoft Certified:
Azure Fundamentals

Practice test available for Exam AZ-900

Microsoft Certified:
Azure Solutions Architect Expert

Practice test available for Exam AZ-300
Practice test available for Exam AZ-301

Microsoft Certified:
Azure DevOps Engineer Expert

Practice test available for Exam AZ-400

Microsoft Certified:
Azure Security Engineer Associate

Practice test available for Exam AZ-500

Additional
Microsoft official

practice tests
are coming soon




Data and Al
training and certifications



Azure certifications

*exam in beta
**beta exam coming soon
~Nexam refresh coming soon

Role-based -
Technical skills required . AppS & Infra $ Data & Al Sp@Clalty

. Deep technical skills managing
to perform a job industry solutions

I Azure Solutions Architect”
‘ Azure for SAP Workloads

A D Engi
I zure DevOps Engineer I‘ Azure loT Developer*

Expert

Azure Data Scientist

Associate I Azure Administrator”

I Azure Developer* Azure Al Engineer
I Azure Security Engineer Azure Data Engineer
Data Analyst**

Azure Database Administrator**

Fundamentals I Azure Fundamentals

Foundational understanding
of technology

Last updated: March 5, 2020



Azure Data and Al certifications

Fundamentals

Microsoft Certified:
Azure Fundamentals
(Optional)

*Beta exam coming soon

Associate

Microsoft Certified:
Azure Data Scientist Associate

Microsoft Certified:
Azure Data Engineer Associate

Microsoft Certified:
Azure Al Engineer Associate

Microsoft Certified:
Azure Database Administrator*

Microsoft Certified:
Data Analyst*

Role-based

Expert

Microsoft Certified:
Azure Solutions Architect Expert

Key
LU NN ] optional Path

Required Path




Learning path for Azure Data Scientist Associate

Skills required for certification Exams Certification

DP-100: Designing and

Development Data for Implementing a Data
environment modeling Science Solution on Azure

‘ o Online courses and instructor-led Microsoft Certified:
“_) training available to support learning Azure Data Scientist Associate
Start here

Feature engineering Develop models



Course details for Azure Data Scientist Associate

1 Instructor-led training course

Exam titles ‘ Course title / training titles Course ID Course duration

Designing and Implementing a Data
Science Solution on Azure Designing and Implementing a Data Science solution on Azure DP-100T01 3 Days

EXAM DP-100




Learning path for Azure Data Engineer Associate

Skills required for certification Exams Certification

Data storage Data Data
solutions processing solutions DP-200: Implementing an
Azure Data Solution

‘ o Online courses and instructor-led Microsoft Certified:
“_) training available to support learning Azure Data Engineer Associate
Start here
Azure data Data processing Data security R
storage solutions solutions and compliance DP-201: Designing an

Azure Data Solution

*Must pass DP-200 + DP-201
to achieve certification




Course details for Azure Data Engineer Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration
L?Kﬁ%eprltzlgg an Azure Data Solution Implementing an Azure Data Solution DP-200T01 3 Days
Designing an Azure Data Solution Designing an Azure Data Solution DP-201T01 2 Days

EXAM DP-201




Learning path for Azure Al Engineer Associate

Skills required for certification

Exams

Al-100: Designing and

Implementing an Azure
Al Solution

Solution Design Al
requirements solutions
‘ ) Online courses and instructor-led
“_) training available to support learning

Start here

Implement and
monitor Al solutions

Certification

Microsoft Certified:
Azure Al Engineer Associate



Course details for Azure Al Engineer Associate

1 Instructor-led training course

Exam titles ‘ Course title / training titles Course ID Course duration

Designing and Implementing an Azure
Al Solution Designing and Implementing an Azure Al Solution Al-100T01 3 Days
EXAM AI-100




Available practice tests

All Microsoft official practice tests include detailed answers and references, study and timed certification modes and
an instant score report

Microsoft Certified:

Microsoft Certified:
Azure Data Engineer Associate

Azure Solutions Architect Expert

Practice test available for Exam DP-200 Practice test available for Exam AZ-300 Add |t|0 nal
Practice test available for Exam DP-201 Practice test available for Exam AZ-301 M icrosoft Official

practice tests
are coming soon
Azure Fundamentals

Microsoft Certified:

Practice test available for Exam AZ-900




Modern Workplace training
and certifications



Microsoft 365 certifications

Role-based -

Technical skills required ./ \. Modern Workplace

to perform a job a——aa
I Microsoft 365 Enterprise Administrator

Expert
Associate I Microsoft 365 Modern Desktop Administrator I Microsoft 365 Security Administrator

I Microsoft 365 Teamwork Administrator I Microsoft 365 Teams Administrator
I Microsoft 365 Messaging Administrator I Microsoft 365 Developer

Fundamentals I Microsoft 365 Fundamentals

Foundational understanding
of technology

Last updated: March 5, 2020



Modern Workplace certifications

Fundamentals

Microsoft Certified:
Microsoft 365 Fundamentals
(Optional)

e0cccccce

Associate

Role-based

Microsoft 365 Certified: Modern Desktop
Administrator Associate

OR

Microsoft 365 Certified:
Teamwork Administrator Associate

OR

Microsoft 365 Certified:
Messaging Administrator Associate

OR

Microsoft 365 Certified:
Security Administrator Associate

OR

Microsoft 365 Certified: Teams
Administrator Associate

Microsoft 365 Certified: Developer
Associate

Expert

Microsoft 365 Certified:
Enterprise Administrator Expert

Key

Optional Path
= Required Path

* Exam in beta




Learning path for Microsoft 365 Fundamentals

Skills required for certification Exams Certification

Core Microsoft 365 MS-900: Microsoft 365
Cloud concepts services and concepts Fundamentals

. ® Online courses and instructor-led Microsoft Certified:
“-) training available to support learning Microsoft 365 Fundamentals
Start here

Security, complian_ce, Microsoft 365
privacy, and trust in pricing and support

Microsoft 365



Course details for Microsoft 365 Fundamentals

1 Instructor-led training course

Exam titles ‘ Course title / training titles ‘ Course ID ‘ Course duration

g:,:?iﬁ?_ggg Fundamentals Microsoft 365 Fundamentals MS-900T01 1 Day




Learning path for Modern Desktop Administrator Associate

Skills required for certification

Exams

MD-100: Windows 10

Deploy Devices Configure Maintain
Windows and data connectivity Windows
. o Online courses and instructor-led
“-) training available to support learning

Start here

Operating Policies Manage and Apps
systems and profiles protect devices and data

MD-101: Managing
Modern Desktops

Certification

Microsoft 365 Certified: Modern
Desktop Administrator Associate

>

*Must pass MD-100 + MD-101
to achieve certification




Course details for Modern Desktop Administrator Associate

2 Instructor-led training courses aligned to the two exams

Exam titles Course title / training titles ‘ Course ID ‘ Course duration
Windows 10 .

EXAM MD-100 Windows 10 MD-100T00 5 Days

Managing Modern Desktops Managing Modern Desktops MD-101T00 5 Days

EXAM MD-101




Learning path for Teamwork Administrator Associate

Skills required for certification

Exams

MS-300: Deploying
Microsoft 365 Teamwork

SharePoint OneDrive Workload
Online for Business Teams integrations
. o Online courses and instructor-led
“-) training available to support learning

Start here

SharePoint Hybrid SharePoint migration
on-premises scenarios

MS-301: Deploying
SharePoint Server Hybrid

Certification

Microsoft 365 Certified:
Teamwork Administrator Associate

>

*Must pass MS-300 + MS-301
to achieve certification




Course details for Teamwork Administrator Associate

8 Instructor-led training courses aligned to the two exams

Exam titles Course title / training titles Course ID Course duration
Managing Office 365 Content Services MS-300T01 2 Days
Deploying Microsoft 365 Teamwork Managing SharePoint Online MS-300T02 1 Day
EXAM M5-300 Enabling Microsoft Teams for Collaboration MS-300T03 1 Day
Enabling Office 365 Workloads for Collaboration MS-300T04 2 Days
Implementing SharePoint 2019 Infrastructure MS-301T01 2 Days
Deploying SharePoint Server Hybrid Implementing SharePoint 2019 Service Applications MS-301T02 2 Days
EXAM M5-301 Implementing SharePoint Hybrid Scenarios MS-301T03 1 Day
Migrating to SharePoint Online MS-301T04 1 Day




Learning path for Messaging Administrator Associate

Skills required for certification Exams Certification

MS-200: Planning
Modern messaging Mail flow Recipients and Configuring a
infrastructure topology and devices Messaging Platform

. o Online courses and instructor-led Microsoft 365 Certified:
-‘_) training available to support learning Messaging Administrator Associate
Start here
Hybrid configuration Messaging Organizational MS-201: :
and migration environment settings Implementing

a Hybrid and Secure
Messaging Platform

*Must pass MS-200 + MS-201
> to achieve certification




Course details for Messaging Administrator Associate

5 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration
Understanding the Modern Messaging Infrastructure MS-200T01 2 Days

Planning and Configuring

a Messaging Platform Managing Client Access and Mail Flow MS-200T02 2 Days

EXAM MS-200
Managing Messaging High Availability and Disaster Recovery MS-200T03 2 Days

Implementing a Hybrid and Secure Defining a Hybrid Messaging Strategy MS-201T01 2 Days

Messaging Platform

EXAM M5-201 Managing Messaging Security, Hygiene, and Compliance MS-201T02 2 Days




Learning path for Security Administrator Associate

Skills required for certification Exams Certification

. ) MS-500: Microsoft 365
Identity and access Threat protection Security Administration

. ® Online courses and instructor-led Microsoft 365 Certified: ‘
“-) training available to support learning Security Administrator Associate
Start here

Information protection  Governance and compliance
features in Microsoft 365



Course details for Security Administrator Associate

4 Instructor-led training courses

Exam titles Course title / training titles ‘ Course ID Course duration
Managing Microsoft 365 Identity and Access MS-500T01 1 Day

Microsoft 365 Security Administration Implementing Microsoft 365 Threat Protection MS-500T02 1 Day

Exam MS-500 Implementing Microsoft 365 Information Protection MS-500T03 1 Day
Administering Microsoft 365 Built-in Compliance MS-500T04 1 Day




Learning path for Teams Administrator

Skills required for certification Exams Certification

Chat, Calling, and MS-700: Managing
Meetings Microsoft Teams

. ® Online courses and instructor-led Microsoft 365 Certified:
“-) training available to support learning Teams Administrator Associate
Start here

Microsoft Teams Teams and App

Environment Policies



Course details for Teams Administrator

1 Instructor-led training course

Exam titles ‘ Course title / training titles Course ID Course duration

M ing Mi ft T . .
Ele:?\;lr;?m(l)croso tleams Managing Microsoft Teams MS-700T00 5 days




Learning path for Microsoft 365 Developer

Skills required for certification Exams Certification

MS-600: Building

Microsoft Extend and Customize applications and
Identity SharePoint solutions with Microsoft

365 core services

Microsoft 365 Certified:

. [ ) Online courses and instructor-led 3
“-) training available to support learning Developer Associate
Start here ‘

Apps with Microsoft Extend Teams Extend Office

Graph



Course details for Microsoft 365 Developer

1 Instructor-led training course

Exam titles ‘ Course title / training titles ‘ Course ID Course duration

Building applications and solutions with
Microsoft 365 core services Building applications and solutions with Microsoft 365 core services ~ MS-600T00 5 days
Exam MS-600




Learning path for Enterprise Administrator Expert

One certification required

Microsoft 365 Certified: Modern Desktop
Administrator Associate

OR

Microsoft 365 Certified:
Teamwork Administrator Associate

OR

Microsoft 365 Certified:
Messaging Administrator Associate

OR

Microsoft 365 Certified:
Security Administrator Associate

OR

MCSE Productivity Solutions Expert

OR

Microsoft 365 Certified: Teams
Administrator Associate

Skills and knowledge verified

User identity Office 365 workloads
and roles and applications

Microsoft 365 Access and
services authentication

Online courses and instructor-led
training available to support learning

Modern device Microsoft 365 governance
services and compliance

Microsoft 365 security
and threat management

Exam

Certification

Key
esccece Optional Path

e Required Path

MS-100: Microsoft 365
Identity and Services

Microsoft 365 Certified:
Enterprise Administrator Expert

MS-101: Microsoft 365
Mobility and Security

>

*Must pass MS-100 + MS-101
to achieve certification




Course details for Enterprise Administrator Expert

2 Instructor-led training courses aligned to the two exams

Exam titles Course title / training titles ‘ Course ID Course duration
Microsoft 365 Identity and Services . . .

EXAM MS-100 Microsoft 365 Identity and Services MS-100T00 5 Days

Microsoft 365 Mobility and Security . . .

EXAM MS-1071 Microsoft 365 Mobility and Security MS-101T00 5 Days




Available practice tests

All Microsoft official practice tests include detailed answers and references, study and timed certification modes

and an instant score report

Microsoft 365 Certified: Modern
Desktop Administrator Associate

Practice test available for Exam MD-100
Practice test available for Exam MD-101

Microsoft 365 Certified: Enterprise
Administrator Expert

Practice test available for Exam MS-100
Practice test available for Exam MS-101

Microsoft 365 Certified: Security
Administrator Associate

Practice test available for Exam MS-500

Microsoft Certified:
Microsoft 365 Fundamentals

Practice test available for Exam MS-900

Microsoft 365 Certified: Messaging
Administrator Associate

Practice test available for Exam MS-200

Additional
Microsoft official

practice tests
are coming soon




Microsoft 365 Transitions

Candidates who have passed Can take Microsoft 365 To earn these
these Productivity Exams Transition Exams Microsoft Certifications
-698: i iquri — Microsoft 365 Certified: Modern Deskto
Exam 70-698: Installing and Configuring + MD-101: Managing Modern Desktops — Acliministrator Assolcliate p

Windows 10



Business Applications training and
certifications



Dynamics 365 certifications

Role-based

Technical skills required
to perform a job

Expert

Associate

*exam in beta

M Business Applications

I Power Apps + Dynamics 365 Solution Architect*

Dynamics 365 Sales Functional Consultant

Dynamics 365 Marketing Functional Consultant
Dynamics 365 Customer Service Functional Consultant
Dynamics 365 Field Service Functional Consultant

Power Apps + Dynamics 365 Developer

I Dynamics 365: Finance and Operations Apps Solution
Architect*

Dynamics 365 Finance Functional Consultant

Dynamics 365 Supply Chain Management,
Manufacturing Functional Consultant

Consultant

I Dynamics 365 Supply Chain Management Functional
I Dynamics 365: Finance and Operations Apps Developer*

Fundamentals

Foundational understanding
of technology

Dynamics 365 Fundamentals*

I Power Platform Fundamentals

Last updated: March 5, 2020



Business Applications certifications

Fundamentals

Microsoft Certified:
Power Platform
Fundamentals*
(Optional)

Microsoft Certified:
Dynamics 365
Fundamentals*
(Optional)

coee
oo
.

LETLAA

------

Key
eeeees Optional Path

Required Path
*  Exam in beta

Role-based

Associate
Microsoft Certified:
Dynamics 365 Sales Functional Consultant Associate
OR

Microsoft Certified:
Dynamics 365 Marketing Functional Consultant Associate

OR

Microsoft Certified:
Dynamics 365 Customer Service Functional Consultant Associate

OR

Microsoft Certified:
Dynamics 365 Field Service Functional Consultant Associate

OR

Microsoft Certified:
Power Apps + Dynamics 365 Developer Associate*

Microsoft Certified:
Dynamics 365 Finance Functional Consultant Associate
OR

Microsoft Certified:
Dynamics 365 Supply Chain Management, Manufacturing Functional Consultant Associate
OR

Microsoft Certified:
Dynamics 365 Supply Chain Management Functional Consultant Associate
OR

Microsoft Certified:
Dynamics 365: Finance and Operations Apps Developer Associate*

Expert

Microsoft
Certified: Power
Apps + Dynamics
365 Solution
Architect Expert*

Microsoft
Certified:
Dynamics 365:
Finance and
Operations Apps
Solution Architect
Expert*



Learning path for Dynamics 365 Fundamentals

Skills required for certification Exams Certification

. Deployments and MB-901: Microsoft
Dynamics 365 ? ré{leases Dynamics 365
Fundamentals*

. ® Online courses and instructor-led Microsoft Certified:
“-) training available to support learning Dynamics 365 Fundamentals

Start here

Licensing, onboarding,
and support

* Exam in beta



Course details for Dynamics 365 Fundamentals

1 Instructor-led training course

Exam titles Course title / training titles Course ID Course duration

Microsoft Dynamics 365 Fundamentals*

EXAM MB-901 Dynamics 365 fundamentals MB-901T00 1 Day

* Exam in beta



Learning path for Power Platform Fundamentals

Skills required for certification

Core

Business Value of Power Components of

Exams Certification

PL-900: Microsoft Power

Platform Fundamentals*

Platform Power Platform
. ® Online courses and instructor-led
“') training available to support learning

Microsoft Certified:
Power Platform Fundamentals

Start here

Business Value of

* Exam in beta

Business Value of Business Value of
Power BI Power Apps Flow



Course details for Power Platform Fundamentals

1 Instructor-led training course

Exam titles Course title / training titles Course ID Course duration

Microsoft Power Platform
Fundamentals* Microsoft Power Platform Fundamentals PL-900T00 2 Days
EXAM PL-900

* Exam in beta



Learning path for Dynamics 365 Sales Functional

Consultant Associate

Skills required for certification Exams

. . lution loymen
User experience design Solutions deployment

S " and testing
. . ecurity
Discovery, planning, MB-200: Microsoft Power
and analysis Entities and data Integration Platform + Dynamics 365
Core
.‘ > Online courses and instructor-led training
A available to support learning

Start here

MB-210: Microsoft

Configuration Core sales Sales entities Dynamics 365 Sales
entities

Certification

Microsoft Certified: Dynamics 365 Sales
Functional Consultant Associate

>

*Must pass MB-200 +
MB-210 to achieve
certification




Course details for Dynamics 365 Sales Functional
Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration
Microsoft Power Platform +

Dynamics 365 Core Microsoft Power Platform + Dynamics 365 Core MB-200T00 5 Days

EXAM MB-200

g(lzr&slc\)/:‘éz)qgamlcs 365 Sales Microsoft Dynamics 365 Sales MB-210T01 1 Day




Learning path for Dynamics 365 Marketing Functional
Consultant Associate

Skills required for certification Exams Certification
User experience design ~ Solutions deployment
Discovery, planning security and testing
' o MB-200: Microsoft Power
and analysis iti i
ys! Entities and data Integration Platform + Dynamics 365
(@] (=
. () > Online courses and instructor-led training Microsoft Certified: Dynamics 365 Marketing
A available to support learning Functional Consultant Associate
Start here |
Segments Manage Events and MB-220: Microsoft
and lists leads . webinars Dynamics 365 Marketing
Marketing Marketing Marke_tllng
applications forms and emal SCustomer *Must pass MB-200 +
pages journeys Customer MB'ZZO to achieve
responses certification




Course details for Dynamics 365 Marketing Functional
Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration
Microsoft Power Platform +

Dynamics 365 Core Microsoft Power Platform + Dynamics 365 Core MB-200T00 5 Days

EXAM MB-200

Microsoft Dynamics 365 Marketing Microsoft Dynamics 365 Marketing MB-220T00 4 Days




Learning path for Dynamics 365 Customer Service
Functional Consultant Associate

Skills required for certification Exams Certification

Solutions deployment

User experience design and testing
. . Security
Discovery, planning, _ MB-200: Microsoft Power
and analysis Entities and data Integration Platform + Dynamics 365
‘ Core
. . - Microsoft Certified: Dynamics 365
‘ o > Online courses and mstructor—leq’ training Customer Service Functional
A n available to support learning Consultant Associate

Start here

MB-230: Microsoft

Dynamics 365 Customer

Configuration Queues, entitlements, Serviias

and SLAs )
Voice of

to achieve certification

Cases and the the customer
knowledge base é7> *Must pass MB-200 + MB-230




Course details for Dynamics 365 Customer Service
Functional Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration

Microsoft Power Platform +
Dynamics 365 Core Microsoft Power Platform + Dynamics 365 Core MB-200T00 5 Days

EXAM MB-200

Microsoft Dynamics 365
Customer Service Dynamics 365 Customer Service MB-230T01 1 Day

EXAM MB-230




Learning path for Dynamics 365 Field Service Functional
Consultant Associate

Skills required for certification Exams Certification

User experience design Solutions deployment

. and testing
. . Security
Discovery, planning, MB-200: Microsoft Power
and analysis Entities and data Integration Platform + Dynamics 365
(@] (=
. . . Microsoft Certified: Dynamics 365
.. > Online COl'J|rS§|S and mstructlor—leq training Field Service Functional
A available to support learning Consultant Associate
Start here |
MB-240: Microsoft
Dynamics 365
. . Manage work ! :
Field service orders Inventory and Field Service
applications

Field service Purchasing

mobilit
/ a/zsrze;r;Zﬂfs *Must pass MB-200 + MB-240
> to achieve certification




Course details for Dynamics 365 Field Service Functional
Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration
Microsoft Power Platform +

Dynamics 365 Core Microsoft Power Platform + Dynamics 365 Core MB-200T00 5 Days

EXAM MB-200

Il;ﬂ)g;r&slc\)/;‘!tagﬁraamlcs 365 Field Service Microsoft Dynamics 365 Field Service MB-240T00 3 Days




Learning path for Power Apps + Dynamics 365
Developer Associate

Certification

Microsoft Certified: Power Apps +
Dynamics 365 Developer Associate

Skills required for certification Exams
User Solutions
experience Security deployment
Di lanni design and testing MB-200: Microsoft Power
IScovery, planning, Entities and data Integration Platform + Dynamics 365
and analysis
Core
.‘ > Online courses and instructor-led training
A available to support learning
Start here
MB-400: Microsoft Power
Technical User Develo Apps + Dynamics 365
P A P x
Design oWerAapps experience Integrations Developer
Common Data Business Extend the
Service (CDS) process platform g
automation >

*Must pass MB-200 + MB-400
to achieve certification

* Exam in beta




Course details for Power Apps + Dynamics 365
Developer Associate

2 Instructor-led training courses aligned to the two exams

Course
Duration

Exam Titles Course title / training titles Course ID

Microsoft Power Platform +
Dynamics 365 Core Microsoft Power Platform + Dynamics 365 Core MB-200T00 5 Days
EXAM MB-200

Microsoft Power Apps +
Dynamics 365 Developer* Microsoft Power Apps + Dynamics 365 Developer MB-400T00 3 Days
EXAM MB-400

* Exam in beta



Learning path for Power Apps + Dynamics 365 Key

Solution Architect Expert

One certification required Skills and knowledge verified

 Microsoft Certified: Dynamics 365 Sales

¢ Functional Consultant Associate . S
: Solution Envisioning

and Requirement

OR

Analysis
¢ Microsoft Certified: Dynamics 365 Marketing
: ¢ Functional Consultant Associate
o o OR
. ! Microsoft Certified: Dynamics 365 Customer O'n.llne courses and mstructor—leq
o training available to support learning

-‘-) * Service Functional Consultant Associate

OR

Start her ** Microsoft Certified: Dynamics 365 Field
art here ¢ Service Functional Consultant Associate
. Architect a

OR Solution

Microsoft Certified: Power Apps + Dynamics
* 365 Developer Associate

* Exam in beta

Implement the Solution

L NN ] Optional Path
Required Path

Exam Certification

MB-600: Microsoft Power
Apps + Dynamics 365

Solution Architect*

Microsoft Certified: Power Apps +
Dynamics 365 Solution Architect
Expert

*Must achieve one of the
> certifications listed + pass MB-

600 to achieve certification




Course details for Power Apps + Dynamics 365 Solution
Architect Expert

1 Instructor-led training course

Exam titles Course title / training titles Course ID Course duration

Microsoft Power Apps +
Dynamics 365 Solution Architect* Microsoft Power Apps + Dynamics 365 Solution Architect Coming soon 3 Days

EXAM MB-600

* Exam in beta



Learning path for Dynamics 365 Finance Functional
Consultant Associate

Skills required for certification Exams Certification
Security, processes, Validation and support
and options
Common functionality and MB-300: Microsoft
implementation tools Data migration Dynamics 365: Core

‘ Finance and Operations

. () > Online courses and instructor-led training Microsoft Certified: Dynamics 365
A available to support learning Finance Functional Consultant Associate
Start here

MB-310: Microsoft

Set up and configure Accounts Dymarilss Je0 ikl
financial management payable and
Manage receivable _
and apply Budgeting

common and Fixed
processes assets *Must pass MB-300 + MB-310
to achieve certification




Course details for Dynamics 365 Finance Functional
Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration

Microsoft Dynamics 365: Core Finance
and Operations Microsoft Dynamics 365: Core Finance and Operations MB-300T00 3 Days
EXAM MB-300

Microsoft Dynamics 365 Finance

EXAM MB-310 Microsoft Dynamics 365 Finance MB-310T00 4 Days




Learning path for Dynamics 365 Supply Chain Management,
Manufacturing Functional Consultant Associate

Skills required for certification Exams Certification

Security, processes, and options Validation and support

Common functionality and MB-300: Microsoft
implementation tools Data migration

Dynamics 365: Core
Finance and Operations

. . . Microsoft Certified: Dynamics 365 Supply
. o > Online COl'J|rS§|S and mstructlor—leq training Chain Management, Manufacturing
A available to support learning Functional Consultant Associate
Start here

MB-320: Microsoft Dynamics 365
Supply Chain Management,
Set up and Process Manufacturing

configuration _ production batch
Production and orders

lean orders
*Must pass MB-300 + MB-320
> to achieve certification




Course details for Dynamics 365 Supply Chain Management,
Manufacturing Functional Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles

Course title / training titles Course ID Course Duration

Microsoft Dynamics 365: Core Finance

EXAM MB-320

and Operations Microsoft Dynamics 365: Core Finance and Operations MB-300T00 3 Days
EXAM MB-300

Microsoft Dynamics 365 Supply Chain

Management, Manufacturing Microsoft Dynamics 365 Supply Chain Management, Manufacturing ~ MB-320T00 4 Days




Learning path for Dynamics 365 Supply Chain
Management Functional Consultant Associate

Skills required for certification Exams Certification

Security, processes, and .
Y P Validation

options and support
Co‘mmlon functi.onalityland S PP MB-300: Microsoft Dynamics
implementation tools Data migration 365 Core Einance and
Operations
. . - Microsoft Certified: Dynamics 365
.' > Online courses and mstructor—leq training Supply Chain Management Functional
A w available to support learning Consultant Associate
Start here
) MB-330: Microsoft
Supply chain Dynamics 365 Supply
Product processes Chain Management
information
management Inventory Warehouse management

and transportation
management management and > *Must pass MB-300 + MB-330
perform business processes to achieve certification




Course details for Dynamics 365 Supply Chain
Management Functional Consultant Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles

Course title / training titles Course ID

Course Duration

Microsoft Dynamics 365: Core Finance

EXAM MB-330

and Operations Microsoft Dynamics 365: Core Finance and Operations MB-300T00 3 Days
EXAM MB-300

Microsoft Dynamics 365 Supply Chain

Management Microsoft Dynamics 365 Supply Chain Management MB-330T00 4 Days




Learning path for Dynamics 365: Finance and Operations
Apps Developer Associate

Skills required for certification Exams Certification

Security, processes, and options Validation and support

MB-300: Microsoft Dynamics
365: Core Finance and
Operations

Common functionality and Data migration
implementation tools

Microsoft Certified: Dynamics 365: Finance

“ > Online courses and instructor-led training
A and Operations Apps Developer Associate

available to support learning

Start here

MB-500: Microsoft Dynamics
365: Finance and Operations

Architecture and AOT Elements Reportin Security and .
solution design J performance Apps Developer
Developer Develop and Data
Tools test code solutions *Must pass MB-300 + MB-500
> to achieve certification

* Exam in beta



Course details for Dynamics 365: Finance and Operations
Apps Developer Associate

2 Instructor-led training courses aligned to the two exams

Exam Titles Course title / training titles Course ID Course Duration

Microsoft Dynamics 365: Core Finance
and Operations Microsoft Dynamics 365: Core Finance and Operations MB-300T00 3 Days

EXAM MB-300

Microsoft Dynamics 365: Finance and
H *
Operations Apps Developer Microsoft Dynamics 365: Finance and Operations Apps Developer MB-500T00 5 Days

EXAM MB-500

* Exam in beta



Learning path for Dynamics 365: Finance and o
Operations Apps Solution Architect Expert

Required Path

One certification required Skills and knowledge verified Exam Certification

. Microsoft Certified: Dynamics 365 Finance Solution Testing MB-700: Microsoft
¢+ Functional Consultant Associate and Management Dynamics 365: Finance and
Strategies Operations Apps Solution
Architect*

OR

Microsoft Certified: Dynamics 365 Supply
« Chain Management, Manufacturing
Functional Consultant Associate

‘s . . Microsoft Certified: Dynamics 365:
‘ s Online courses and instructor-led . .
® - OR training available to support learning PUTIER GIE] (O PEEiens A pfos
A " Solution Architect Expert

. Microsoft Certified: Dynamics 365 Supply
* Chain Management Functional Consultant

Associate
Start here
OR
[ Solution
Microsoft Certified: Dynamics 365: Finance Requirements Solution
and Operations Apps Developer Associate Components

*Must achieve one of the
certifications listed + pass MB-700

to achieve certification

* Exam in beta



Course details for Dynamics 365: Finance and Operations
Apps Solution Architect Expert

1 Instructor-led training course

Exam titles Course title / training titles Course ID Course duration
Microsoft Dynamics 365: Finance and . . o . .

Operations Apps Solution Architect* K/Irlcr:?cso:t Dynamics 365: Finance and Operations Apps Solution MB-700T00 5 Days

EXAM MB-700 chitec

* Exam in beta



Available practice tests

All Microsoft official practice tests include detailed answers and references, study and timed certification modes and
an instant score report

Microsoft Certified: Dynamics 365 Fundamentals

Practice test available for Exam MB-900, MB-200, MB-300 Add ItIOI‘la|
Microsoft official

practice tests
are coming soon




Resources

Microsoft Certification Microsoft official

overview curriculum

Microsoft.com/Certification aka.ms/MOC
Microsoft Learn Learning Partners

Microsoft.com/Learn aka.ms/LearningPartners

Certification poster
aka.ms/TrainCertPoster




